
S. No. Charge Type Charge Name Description

1 Upfront Charge Processing Fees 2% – 3% (Inclusive of GST)

2 Upfront Charge Stamping Charges As per Govt. norms

3 Upfront Charge Valuation Charges
Rs. 500 + GST on Auto Loan, Rs.

1500 + GST on Loan against
Property

4 Upfront Charge Insurance Charges
Calculated as per age of insured

person and tenure of loan

5
Customer service

charge
Cheque Swapping

Charges
Rs. 1000 + GST

6
Customer service

charge
Loan Re-Schedule

Charges
According to amount paid towards

principal of loan

7
Customer service

charge
Collection Follow-up

Charges
Tele-calling Rs. 100 per call
(Maximum 3 times a month)

8
Customer service

charge
Legal Notice Charges Rs. 300 + tax per instance

9
Customer service

charge
Legal Charges

As per legal litigation and charges
occurred on actual basis.

10
Customer service

charge
NOC issue charges

1st time NIL and Duplicate NOC
Rs. 1000 + GST
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11 Customer service
charge

Nach/Cheque Bounce Charges Rs. 1000/- per instance

12 Customer service
charge

Late Payment Charges 5% p.m. of overdue amount

13 Customer service
charge

Foreclosure Charges/
Prepayment Charges

7% + GST of Principal
balance outstanding

14 Customer service
charge

SOA (Statement of Account) NIL once in year and
further Rs. 500 + Tax
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Note: - Above Charges are part of Loan Agreement’s Schedule 1 
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